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SUCCESS STORY 

 
 

 
Ovation Canada (Destination Planners) was given the task to custom design a program for one of the top 
private investment companies in the US.  We were warned that this would most likely be the most 
challenging group of 600 in our 22 year history.  This proved to be true as 3 full time in-house staff 
moved through the logistics of their requirements. The group was extremely high maintenance and had 
experienced it all in previous destinations. The expectations were set high. 
 
The group operated out of the Fairmont Chateau Whistler which they occupied on an exclusive basis. All 
guests traveled with their own assistants and came and went as they pleased via floatplane (resulting in 
a $300,000 cost). The logistics between the airport and the exclusive floatplane bases in Vancouver and 
Whistler was intense as guests mostly changed flight arrangements last minute. 
 
Their opening night consisted of a reception in the lobby with a tented patio themed with pears, birch and 
touches to reflect the great Whistler outdoors. 
 
Their main outdoor event was a triathlon with each guest participating in 9 activities - 3 groups with 3 
activities per group. Each group then rotated through. To visualize this would make anyone’s head spin. 
Ovation pulled through and the day finished with a prefect “10”. 
 
A West Coast Wilderness lodge theme was designed for the final night at the Conference Center – a 
perfect choice for the final night to complete the Whistler memories.  A combination of square and round 
tables at different heights were set up for dinner service with decorated buffets and a dance floor.  
While the live band played and guests danced, some were able to enjoy the West Coast style lounge 
created in the back for more intimate conversation. 
 
At the end, all the hard work was worthwhile as this extraordinary program was rated a huge success 
and the best to date!  

 

 


