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Sustainability Speakers 

Arthur DeJong  
Arthur DeJong has been with Whistler Blackcomb for more than 30 years. Through 

various roles including Ski Patrol Manager and Mountain Operations Manager for 

Blackcomb, Arthur has gained an exceptional familiarity with our mountain terrain 

and a deep understanding of the workings of the mountain ecosystem.  

Arthur pioneered work in the area of environmental planning on Whistler Blackcomb 

which has led him to his current position of Mountain Planning and Environmental 

Resource Manager. In this role, Arthur works to marry planning techniques that both 

improve the guest experience and respect the natural environment.  

Arthur has been an active member of the Whistler community for many years and 

believes that the key to effective planning is openness and community involvement. 

Arthur is currently active in numerous community social and environmental groups. 

He also dedicates volunteer time to crisis line counselling and international aid 

programs. 

Arthur’s presentations focus on Whistler Blackcomb’s sustainability initiatives, in 

particular their efforts towards zero waste and carbon neutral operations. 

Edward Dangerfield  
Long-time Whistlerites, Edward Dangerfield and his businesses partner Eric Griffith 
were tired of checking their sustainability values at the door when they went to 
work, so they established their own restaurant: Alta Bistro. And just four months 
after opening Alta Bistro’s doors, they are busy every night and very proud of 
creating a restaurant that makes a difference with every meal it serves. The list of 
Alta Bistro practices addressing social, economic and environmental issues is long – 
so why not hear it from the man himself.  

Especially noteworthy Alta Bistro practices include: sourcing seasonal food that is 
free from antibiotics and hormones; a sustainably farmed wine list and nothing but 
BC beer, with draft beer from Stanley Park Brewing; and a business model that keeps 
staff year round, with no seasonal layoffs.  

Edward’s talks focus on his personal journey towards starting his own business, his 
restaurant’s sustainability practices, business case and future plans. 
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Ted Battiston 
As the Resort Municipality of Whistler (RMOW)’s Community Energy and Emission 
Reductions Manager, Ted is responsible for developing and managing an energy and 
emissions reduction program for the community of Whistler. 

Prior to Ted’s current position, he worked on issues related to sustainability, public 
engagement and environmental management. Ted and was part of the team who 
produced and managed the award-winning Whistler2020 sustainability plan, and 
facilitated the associated community action planning process for the last five years. 
He also directed his attention toward internal municipal policies and practices. With 
a focus on energy and greenhouse gas emissions issues, Ted has collaborated with 
the Province, the Union of BC Municipalities, and the Federation of Canadian 
Municipalities on local government responses to the challenges of climate change 
generally, and to greenhouse gas inventories in particular.  

Ted speaks widely on community and corporate energy planning and management, 
corporate sustainability, and integration of sustainability goals into organizational 
planning and decision-making. 

Lorna Van Stratten/Whistler Community Services Society (WCSS)  
Lorna has been with WCSS since 2005, and started as the Re-Use-It Centre Manager, 
and is now the Executive Director.  She comes with a strong business background and 
is also a local business owner. Experience in administration, HR, marketing and sales 
bring an entrepreneurial spirit to this social services agency. 

The WCSS is a local non-profit organization that provides social service support to 
community members, including a food bank, counseling, youth activities, and a 
community thrift store. Lorna speaks on running social enterprises and the 
importance of strong social fabric in building a healthy and sustainable community. 

Marla Zucht  
Marla is the General Manager of the Whistler Housing Authority (WHA), an 

independent municipally owned corporation of the Resort Municipality of Whistler 

created to oversee the development, administration and management of resident 

restricted housing in Whistler. Embracing the goal of housing at least 75 per cent of 

employees locally within Whistler, the WHA continues to maintain and augment its 

inventory of resident restricted housing so that both rental and ownership 

accommodation are available and affordable for local income earners and retirees in 

perpetuity. The WHA is a recognized leader in providing affordable housing, through 

an innovative non-market ownership model. 
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Marla speaks widely on the WHA model and how it works to provide perpetually 

affordability to community residents. 

Ken Melamed  
The former Mayor (2 terms) and Councilor (3 terms) of the RMOW, Ken speaks 
internationally on Whistler’s sustainability initiatives, the community’s ongoing 
journey towards sustainability, and the influence Whistler had on making the 2010 
Winter Olympic and Paralympic Games the most sustainable ever. 

Doug Forseth  
Doug enjoyed a 24-year career with Hyatt Hotels Corporation. After 5 years of 
working throughout most areas of the hotel business, he was promoted to his first 
job as General Manager. In 1988, Doug was honoured as General Manager of the 
Year• for Hyatt Hotels Corporation. 

Doug began his ski industry career in 1994 when he was selected as the President of 
Whistler Mountain. He played a key role in the merger of Whistler and Blackcomb 
Mountains in 1997. His areas of responsibility at Whistler Blackcomb currently 
include Mountain Operations, Food & Beverage, Human Resources, Guest Services, 
Maintenance, Environmental Resources and Mountain Planning. He is also leading 
the project management of the Peak to Peak Gondola construction. In 2004, Doug 
was named Business Person of the Year• by the Whistler Chamber of Commerce. 
Doug is also active in the community on a number of clubs, committees and 
associations. Doug was a member of the Vancouver 2010 Olympic Bid Board of 
Directors and is the chief liaison with VANOC regarding Whistler Blackcomb’s 
involvement in the 2010 Olympic Games. 

Doug speaks about leadership, Whistler Blackcomb’s role in the community and the 
importance of a sustainability vision to the community’s largest company and 
employer, and partnerships. 

Tina Symko  
Tina Symko arrived in Whistler 12 years ago and recently worked as the Senior 
Manager of Environmental Management & Sustainability with VANOC. Prior to 
working with VANOC, Symko was an independent environmental consultant and 
coordinator for the Whistler Sustainability Speaker Series and AWARE. She believes 
integrating environmental stewardship into our community’s goals and plans cannot 
be understated. 

Tina speaks on applying sustainability principles on the ground to large events, and 
the lessons learned through VANOC’s initiatives. 


